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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. SWIM – Managing Your Government Water Data Requests

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Thank you to all those councils who have submitted (or are in the final stages of submitting) their annual Queensland Government (NRW, DLG, EPA) water data reports using SWIMonline. 

The idea of centralised reporting of water data was driven by Councils’ frustration at repeated data requests from numerous agencies of the Queensland Government and the Commonwealth. SWIM was created by qldwater, in partnership with LGAQ and Queensland Government, to make the annual reporting easier. Thanks to the interest and support of SWIM by Councils other forms of water data reporting will also be streamlined through SWIM. 

Many councils who are now required to report data to the Bureau of Meteorology will be able to do so using SWIMonline from later this year. We are also expecting that Councils submitting data for the National Performance Report (for urban water utilities) will also be able to do so using SWIM online from this year. 

As the use of SWIMonline has now become widespread, we are receiving additional enquiries from other sections of Government that require regular water data or information from Councils. Where possible (and appropriate) we will negotiate to incorporate additional reporting needs into SWIMonline if this reduces the reporting activities of councils.  We encourage you to continue to alert government officers of the presence of SWIM if there is a need for regular reporting of data or information relating to the water industry  by directing them to us (rsouter@qldwater.com.au or rfearon@qldwater.com.au, or 32524701). 

Our aim is a single portal for reporting key water data for Queensland’s Water Service Providers to improve accuracy and timeliness of reporting and reduce duplication of effort for the water industry. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. Changes to Drinking Water Quality Reporting Requirements

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

As described in earlier e-Flashes, as of January this year all WSPs are required to report to the Office of the Water Supply Regulator on certain drinking water quality parameters. Some councils have already commenced mandatory reporting and quarterly reports are due for all at the end of April. The State has recently improved the reporting process in response to feedback from councils, qldwater and LGAQ.

Currently, providers are required to:

· monitor for and report on the detection of E. coli  as specified in the Public Health Regulation 2005;

· continue with any existing drinking water quality monitoring;

· report any incident that will, or is likely to, adversely affect drinking water quality; and

· provide quarterly and yearly reports on all drinking water quality monitoring results.

These requirements have now been amended slightly to allow simpler reporting – a copy of the letter outlining the full changes is available at www.qldwater.com.au under Water Issues. 

There are three main changes all of which took effect on April 1st (no joke):

1. Incident reporting is simplified through the provision of a list of ‘non-reportable’ parameters. The list is subject to change at the discretion of the State but an updated list is available at www.nrw.qld.gov.au/water/regulation/drinking_water.html. There is now no need to provide incident reports for these parameters.  

2. Quarterly Reporting has been reduced through the provision of a specific list of parameters that must be reported. Previously, anything that a council monitored had to be included in a quarterly report. The list called the Defined List of Parameters for Quarterly Reporting has been sent out to all DWSP’s and is also available for download from the www.qldwater.com.au website.  It will reduce the number of parameters reported by councils that currently monitor numerous water quality parameters. 

3. Yearly Reporting has been removed. This move was advocated strongly by qldwater and LGAQ as a rational approach to reducing the reporting onus on WSPs given that all required data is available in the quarterly reports.
4. Although the first quarterly report is due on 30 April 2009 the regulator is allowing that this initial report can be combined with the second (April – June) quarterly report and submitted as a single report if delivered by 31 July 2009. Combining these reports and using only the defined list of parameters makes sense for busy WSPs and provides a little more time to get your reporting system in place.

Note that all reports must be given in writing and forms have been developed to assist in reporting (namely Drinking water quality: current monitoring program and the Drinking water quality: incident reporting, and the Drinking water quality: quarterly report information forms). These will be available at www.nrw.qld.gov.au/water/regulation/drinking_water.html although at the time of writing, the third form is still being developed in consultation with industry.

Further information can be obtained directly from the Office of the Water Supply Regulator on 07 3247 0375, or contact qldwater on 3252 4701.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. Draft Urban Demand Management Guidelines

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Water Service Providers in Queensland, outside of South East Queensland have been provided with a draft of the NRW’s Urban Demand Management Guidelines.   These are available for comment and review until 30 April 2009, all comments can be emailed to hgold@qldwater.com.au.  Any water service providers who require a copy of the draft guidelines should contact Audrey Van Beusichem at audrey.vanbeusichem@nrw.qld.gov.au 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
4. Invitation - Workshop for Water Educators 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

The Department Environment and Resource Management (DERM) is holding The Water Educator Workshop to provide a forum for building knowledge and skills about water education in Queensland. This event will be an excellent networking opportunity for Queensland councils. 

DERM will provide sessions on: 

· Waterwise products and programs available for councils

· demand management

· Water: Learn it for life! program and how to access this

· good practice in water education

· evaluating the success of community education products and programs

· catchment management and water quality monitoring

Queensland water educators will have the opportunity to:

· profile their water education initiatives

· share strategies for engaging the community in behaviour change programs

· share their expertise on topics relevant to water education and communication

· provide insights and report learnings on recent community education programs

· network with fellow professionals

Workshop Details: Registration is free. It includes attendance at all sessions, all materials supplied, and meals during the workshop sessions. Participants will be required to meet all costs associated with travel, accommodation, meals outside the workshop hours and other incidental expenses.
Venue: State Library Queensland (SLQ), South Bank, Brisbane

Dates: 27-28 April 2009.

For more information please contact Heidi Reece on 07 34054903.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.

To add your name to the distribution list, email “subscribe” to hgold@qldwater.com.au
To remove your name from the distribution list, email “unsubscribe” to hgold@qldwater.com.au 

Visit qldwater at http://www.qldwater.com.au/ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
 

